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MASCHR-4D-2GEAR-BUGR

Intelligent luxury massage chair

USER MANUAL

Please read this user manual carefully before using the product.

Due to continuous quality improvements, the specifications and part names






20 Name And Content Of Hazardous Substances In This 01 PRELIMINARY CHECKS
Product

Below form shows the name and content of hazardous substance in this product (—) Step 1, Unpack the carton and take all massage chair units out of the carton.
. e
Restricted Substances Lift the carton
Parts Name
Pb Hg Cd Cr PBB PBDE
Outer Panels O O O O @) O -
Circuit Board
Assembly % O O O O O
Metal Work X @) O O O O
Rubber Piece O O O O O O g
Power Cable/
X
Power Adapter O O O O O 1.Remove secure straps and lift the carton vertically.
Inner Signal i
gamner Signal 0O O O 0O ®) O 2.Take out all accessories out of the cartons.
Upholstery O O O O O @) (=) Step 2, Placing the massage chair

This form is made under the regulation of SJ/T11364 * Carry the massage chair out of the carton and place at a desired location.
* Do not put this product near heat source,open flame or in direct sunlight.
This may cause fading or damage.
The bottom of the massage chair may scratch the floor,we recommend placing
a piece of carpet or soft mat underneath it to avoid damaging the floor.

3 : Circuit Board Assemblies include the spare parts which make up a whole PCB,such as
resistor,capacitor,integrated circuit ,connectors, etc. &

(O : Indicates that the concentration of the hazardous substance in all homogeneous materials

in the parts is below the relevant threshold of the GB/T26572 standard. * Please allocate clearance to the front and back(a minimum 26-centimeter
X : Indicates that the concentration of the hazardous substance of at least one of all clearance behind the backrest) of the product;
homogeneous materials in the parts is above the relevant threshold of the GB/T26572 standard. * Do not put the massage chair in high moisture environment or on uneven

unleveled floor.
* Keep it 1 meter away from the TV,radio or other audio/video appliance to
avoid signal interference.

Notes of environment—friendly lifetime
Lifetimeof this electrical and electronic products, if operated as set forth in the manual,with the

hazardous substance or element not to emit,neither to pollute the environment nor to cause

harm to person or property, is limited to 10 years. ( N )

26cm

©

Do not place the massage chair on the
; power cord or run over the power cord.

G J L J




02 PRODUCT STRUCTURE

Head pillow

Controller

Seat

Leg unit

Moving the Massage Chair

1. Push down on the backrest and tilt the
chair about 30°(see left figure).

2. Roll the chair on its casters to the
desired location.

* Do not move the chair when there is user inside.
» Moving the chair may scratch the floor,we recommend placing a piece
of carpet or soft mat underneath it.
* Please hold the backrest firmly when moving the massage chair to
avoid falling.
* Make sure the footrest is fully retracted when moving the massage
chair to avoid damage.

CAUTION

19 STORAGE AND MAINTENANCE

Cleaning

Never use steel wool,abrasive cleansers
or corrosive liquid to clean your product.

O Be sure to disconnect the power cord
from the electrical outlet before cleaning.

@ Clean the massage chair,remote
controller and power cord with a soft
dry cloth.

© Do not use wet cloth or detergent to
clean the product.

Storage

@ Disconnect the power cord from the
electrical outlet.
©® Please keep the product away from

direct sunlight.
m © Do not stack heavy items on the
by 0 product.

E Never operate this product if it has

damaged/exposed parts,please
contact the authorized dealer for
maintenance.

Please disconnect the power cord
from the electrical outlet when the
massage chair sits idle for extended
periods of time.




03 PRODUCT STRUCTURE

o Close supervision is necessary when this product is used by, on, or near

invalids, or disabled persons.(need to be supervised)
® Children should be supervised to ensure that they do not play with the

massage chair.

e |f the power cord is damaged,replace only with a power cord of same type

and rating.

e This Massage chair is equipped with heat function, persons with reduced

CAUTION  sensory of heat should pay attention to it.
e Check that the power voltage stated on the product corresponds to your

local electricity supply.

e This product must be grounded, the plug must be plugged into an
appropriate 3-wire grounded outlet.

® Do not operate the product in the event when the fabric of the backrest is

torn and exposing the internal component.
® Do not spill water into the controller to avoid faulty.

18 TROUBLESHOOTING

Symptoms

Possible Solutions

Noise is heard while in use.

This sound is normal and comes from the air pump
motor or other mechanical parts rubbing against the
cloth cover.

Appliance does not start.

Check whether the power cord is secured into the
socket.

Check whether the power switch is off.

Check whether the power supply cord is damaged.
Check whether the fuse is blown.

Check whether the controller wire is well connected.

Backrest or footrest can not raise
or recline.

Check whether there is any foreign objects in the
openings.

Check whether the connection wire/plug connector
is loose.

Massage chair has no response
when operate the controller.

After long time of working,the massage chair may
overheat and activate overheat protection,please
turn off the power and wait 30 to 50 minutes to cool
down the appliance.

Both the controller and the massage
chair fail to work.

The default timer expires, Please press the power
button to restart.

If a malfunction occurs while in use, stop use immediately and disconnect the power.
If problem remains, please contact the service center for maintenance.

Back of massage chair

®
H[Q
%

On/Off Fuse Power plug



04 Manual operation instructions

17 SAFETY PRECAUTIONS

Tablet functional partitions

1. Button; 2.Shell; 3.Screen;

Description of the tablet button functions

1. Button;

D button, Press,screen on/off

Please read all instructions before using.

& Use matching socket outlet only. Improperly grounded appliance may
cause risk of electrical shock. Do not modify the plug connectors by

WARNING Yourselfrefer to a qualified service professional for servicing. To avoid
electrical shock,burn,fire or injury, take the following basic precautions:

¢ Use matching socket outlet only.

e Make sure the power plug is properly inserted and secured in place.

e Turn off the power and unplug the product after use or before cleaning.

e Do not use this product in high temperature environment.

¢ Do not store outdoors or in direct sunlight.

e Unplug from outlet when the power supply is cut, switch all controls to off.

e Do not operate the massage chair if the power cord is wet or broken.

e Do not operate the controller or plug/unplug the power connectors with wet hands.

e Close supervision is necessary when this product is used by, on, or near children,
invalids, or disabled persons.

® Use this product only for its intended use as described in this manual.

® Only use matching accessories provided with the product.

® Do not stand,sit or jump on the footrest to avoid damage to the product.

® Do not sit on the armrest or backrest to avoid tipping over and causing serious injury.

® Do not fall into sleep while the product is operating.

® Do not put foot,fingers or any other objects in the openings of the chair.

® Do not drag the power cord to avoid damage to the cord.

® Check if there is any damage to the product before use.

® |f there is any damage, do not use the product and refer to our service team for servicing.

® This product is designed for home use only.

® Please consult your physician if you have any concerns about using the massage chair.

* We recommend that those with any of the following conditions should consult your
physician before using: those with malignant tumors,heart disease,back diseases or
cervical spine dysfunction,women who are pregnant or menstruating, and those who
are not feeling well or undergoing treatment.

e If you feel any abnormal discomfort during the operation of this product, turn off the
power immediately and consult your physician.

® Do not use on swelling or bruising body parts.

® This device is designed for home leisure massage,not intended for medical use.

® |t is not recommended to use the unit for more than 30 minutes and not more than 15
minutes for particular part of the body to avoid muscle or nerve pain.

® Don't use this product near aerosol sprays or oxygen.

® Do not let a child under the age of 12 years use this product.



16 TECHNICAL SPECIFICATION

Items Specifications

Name Intelligent Luxury Massage Chair
[tem number MASCHR-4D-2GEAR-BUGR
Rated voltage 220-240V~

Rated frequency 50Hz

Rated power 150W

Packing dimension

1240mm(L)x760mm(W)x1180mm(H)

Gross weight 103kg

Net weight 88kg
Safety design Class |
Default working time 20 Minutes

05 OPERATION GUIDE

Hand controller function partition: armrest control panel

1.0N/OFF
Press and hold this button to turn on or turn off massage chair. In
power on state, click this button to switch the 16 auto modes
circularly.
2.Knobs

backrest move downward, and rotate this knob anticlockwisely to
make the backrest move upward.

@ If massage chair is turned on, rotate this knob clockwisely to make
* Do not get into the massage chair when the footrest is lifted.
* A sudden excessive load pressed on the footrest may cause damage to the product or injury
to the user.
* Before getting in the chair,please make sure the backrest is restored to upright position,you
CAUTION may recline the chair to desired angles after sitting in the chair.
* Do not put foot,fingers or any other objects in the openings of the chair.
* Make sure there are no children,pets or other obstacles around before adjusting the backrest

or footrest angle.
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15 OPERATION GUIDE

screen display after turning on massage chair

DO POV IIIIIIIIIIIIIID Y

Please wait while starting

home screen

AUTO
MASSAGE

o, Mi

ROLLER POSTURE PAUSE

v
The power button is located

at the back of the power box.

@ Press the power switch at the armrest to
stop all massage motions.

® When not in use for a long period of time,
be sure to turn off the power switch and
disconnect the power cord from the
electrical outlet.

© Do not drag the power cord to avoid
damage to the cord, leading to fire or
electric shock.

Bluetooth Instructions

* When the massage chair is on, the Bluetooth is on as the default setting .
* You may turn on Bluetooth on your mobile device, choose “ A9Pro;" to pair.



14 Voice Control Function Explanation 07 Manual operation instructions

-After massage chair is power on or in standby state, you can speak “ Hello massage automatic programme-health guard which includes 4 automatic programme modes
chair” to wake up voice control function.
‘Massage chair will answer “ I'm here” after you speak “Hello massage chair”, then speak

out the voice control command you want in 6 seconds, if you get the answer from massage AUTO MASSAGE
chair, then you can get the function you want. If you don’t speak out the voice control 'éEU’}ng
commands in 6 seconds, the voice control function will shut off automatically. If you need
) : . . FAMILY
the voice control function, you have to wake up it again. CARE
Notice: When wake up voice control function, please speak the voice control commands in SPECIAL
the standard English, not too fast. MASSAGE
SELECT
. . . MASSAGE
voice control function explanation
ATMOSPHERE
wake up commands: hello massage chair answer commands: I'm here MASSAGE
sequence no. voice control commands answer commands Q ”- I I
1 massage on answer : power on ROLLER POSTURE PAUSE U
2 massage off answer : power off
3 massage pause answer : massage pause automatic programme-family care which includes 4 automatic programme modes
4 massage restore answer : massage renew
5 . answer : automatic massage HEALTH AUTO MASSAGE
automatic massage mode cycling switching GUARD
answer : manual massage mode ,
6 manual massage cycling switching FAMILY
CARE
7 air bag massage answer : full body air bags SPECIAL
. ; MASSAGE “
8 air bag massage off answer : airbag off
e PRESIDENT FAMILY
9 backrest up answer : backrest up MASSAGE RELEASE HEALTH
ATMOSPHERE
10 backrest down answer : backrest down MASSAGE
11 heat on answer : full body heat .
g 4 I
12 heat off answer : heat off ROLLER POSTURE PAUSE
13 calves up answer : calves up

14 calves down answer : calves down



TO MASSAGE

HEALTH
GUARD

FAMILY
CARE
i Lock

SPECIAL
MASSAGE
THAI
The child Jock iSTOpEnNang
cannot.be controlled

SELECT
MASSAGE MASSAGE

ATMOSPHERE
MASSAGE

O

ROLLER POSTURE

AUTO MASSAGE

HEALTH
GUARD
02D IIIIIIIIIIIID)

FAMILY
CARE
Massage chair is resetting,

SPECIAL
MASSAGE

SELECT
MASSAGE EXERCISE SPINAL
RECOVERY. TRACTION

ATMOSPHERE
MASSAGE
REMINDER
After the massage chair is reset and in the'Stop*statc

> A M |
PAUSE U get up and leave the massage chair.

ROLLER POSTURE
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automatic shoulder detection screen display after turning on massage chair, mechanism’s

height can be adjusted manually by using“SHOULDER UP DOWN"button according to the

user’s actual shoulders’ height.

Shoulder height detection in progress

3 7

ROLLER POSTURE PAUSE

function settings page

language: four languages are available

screen luminance: it can be adjusted

bluetooth settings: turn on or turn off bluetooth. Turn on the bluetooth and connect the
mobile, then music can be played.

voice announcement: voice announcement can be switched on or off

FUNCTION SETTINGS
LANGUAGE 32 (] st=0f

LUMINANCE
BLUETOOTH
VOICE o

LOCK

EDITION

09 Manual operation instructions

automatic programme-atmosphere massage which includes 4 automatic programme modes

HEALTH
GUARD

FAMILY
CARE

SPECIAL
MASSAGE

SELECT
MASSAGE

ATMOSPHERE

MASSAGE

3 A

ROLLER

® 1

upP

VITALITY
AROUSE

AUTO MASSAGE

advanced massage-massage techniques which include 6 manual massage techniques

MASSAGE
PLOY

PRESSURE

MASSAGE

{3

ROLLER

ADVANCED MASSAGE
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advanced massage-airbag massage which includes full body automatic airbag massage and
four optional airbag area massage

ADVANCED MASSAGE

MASSAGE
PLOY AIRBAG STRENGT

PRESSURE (
MASSAGE ‘ FULL ‘ ARMS

~

RC'.LER POSTURE PAUSE

ROLLER ZERO

WAISTS
(oFF
(1]
W | N
UP-DOWN | UP-DOWN
W A

(30 mins

bottom menu function keys:

rollers: 3-level selection for foot massage;
seat position: backrest and calf lift adjustment;
pause: massage pause, massage resume;
on/off key: turn on or turn off massage chair

zero gravity: zero gravity two-level selection;

heat: lumbar back heating.Heating function can be turned on and off separately. But massage chair

can't do the heating function alone.

time: 5 timing times to choose from;

11 Manual operation instructions

18:26 PRESIDENT RELEASE

Double click shoulder detection
AROMATHERAPY [ ) ANION

4D 1 2 .

AIRBAG off 1 2 [l « s

wotH w il ~

SPEED 1 2 [ ]

3 4 o (ly
ROLLER POSTURE PAUSE

massage status display page

aromatherapy:turn on and off the aromatherapy function

anion: turn on and off the anion function

4D strength: three level of selection
airbag strength: five level of selection

massage width: It will not work with auto massage. Only in massage ploy of knock, shiatsu
and tap, it can be adjusted from wide,medium and narrow circularly.

massage speed: It will not work with auto massage. Only in massage ploy of knead,knock,
shiatsu,rub,tap and knead knock, it can be adjusted among three levels circularly.

massage part: It will not work with auto massage.Only in massage ploy of knead,knock,
tap and knead knock, it can be adjusted from whole,partial and point circularly. Only in
massage ploy of shiatsu and rub, it can be adjusted from whole and partial circularly.

airbag massage: full body automatic airbag massage, and four optional airbag area massage
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